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The hospitality industry is very badly affected by the COVID-19 pandemic, 

because of the nature of the business which is always related to the travelling of 

people. The main purpose of this paper is to know the problems encountered by 

fast-food restaurants during this pandemic and their strategies. This descriptive 

research also aimed to determine the problem and strategy that the fast-food 

restaurants used. The questionnaires were distributed to the respondents 

through email, google docs, messaging or contacting the page. The major 

findings reveal that the most prevalent challenges that the restaurants 

encountered is "Low Sales Income". Varied strategies were likewise implored by 

them to keep their business going while complying with safety measures. The 

statistical tools used were frequency count and percentage to evaluate the 

results that were gathered from 38 fast-food restaurants in Doilo Oty. 
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